Mpunoxexwue 1

K MHCTpyKUMM O nopsigke okKasaHuUs CUTYauuMOHHOW MOMOLLM,
WHBanNuaam u Apyrmm mManomMoounbHbIM rpaxgaHam npu
noceLleHnn o6bekToB 1 nomelueHnn MBOOY petckuin caa, N2
87

l'[paBmIa 3THKETA MPU 00IIEHNH C JIOAbMH, HMCIOIIIUMH HMHBAJIHIAHOCTH

CyLLl,eCTBYI'OT oﬁmne npaBujia 3THKETA IPH OGIIIeHI/II/I ¢ JIJAbMH, HMCHOIIUMHU
HHBAJIMIHOCTh, KOTOPbIE COCTaBfIEHbl NPU NOMOLLM COBETOB N peKOMeHZaLmMn caMux noaen
C VHBaNuAHOCTLIO.

1. Obpawenue k uenosexy ¢ unsaruonocmoio. Korga Bbl pasroBapuBaeTe C YeN0BEKOM C
WHBaNMAHOCTbIO, obpallanTecb HEMOCPEACTBEHHO K HEMY, @ HE K ero conpoBoXaatoemy
UnNu cypaonepeBoaynky, KOTopble NMPUCYTCTBYIOT NpU pa3roBope.

He roBopute O NpuUCYTCTBYIOLWEM YefloBEKE C WHBANUAHOCTbIO B TPeTbeM fuLe,
obpallancb K ero COonpoBOXAAKLWMUM, - BCE BalUM BOMPOCHI U NPEAsioXeHnss agpecymTe
HenocpeaCcTBEHHO K 3TOMY YeslOBEKY.

2. 3nakomcmeo. Korga Bac 3HAKOMAT C YENOBEKOM C WHBanWAHOCTbIO, BMOSIHE
€CTECTBEHHO NMoXaTb eMy pYKy - faxe Te, KOMy TpyAHO ABUraTb PYKOW, UK KTO NOSib3yeTca
NpoTe30M, BNOJSIHE MOryT NOXaTb PYKY (NpaByto Unu NeBYI0), YTO BNOSIHE JONYCTUMO.

3. Haswvisatime cebst u opyeux. Korga Bbl BCTpeyaeTecCb C YeriloBEKOM, KOTOPbIN MSI0X0
WM COBCEM He BUOUT, 00A3aTenbHO Ha3biBanTe cebs n Tex Nogen, KoTopble Npuwn C
BaMM.

Ecnu y Bac; obwas 6ecena B rpynne - He 3abbiBanTe Ha3BaTb ce6A N MNOSICHUTD, K
KOMY B J@HHbI MOMEHT Bbl 0bpallaeTecs.

O6nAzaTenbHO MNporoBapvBanTe BCAyX - KTO MNOAOLIEN K Bawen rpynne, a Kro
oTowen. O6s3atensHO NpeaynpexaanTe BCyX, KOraa Bbl CaMn OTXoouTe B CTOPOHY (Aaxe
€CNn 0TXOAUTE HEHAAONIO).

4. [Ipeonoxcenue nomowu. ECNn Bbl Npepnaraete nomMoLlb, XAUTE, NOKa ee NpumyT, a
3aTeM cnpalunBanTe, YTo 1 KakK genartb.

Ecnu Bbl HE MNOHANKW, TO HE CTECHANTECH - NEPECIPOCUTE.

OT0 BaxHO, He BpocanTecb Ha NOMOLLb, ECIM Bac ele 06 3TomM He nonpocunu!

- TpeAJsioxXuTe CBOW MOMOLLb, €CM Balia MOMOLb [AEUCTBUTENbHO HYXHa, TO
CHa4vana y3HauTe - Kak UMEHHO Bbl A0SIXHbl ENCTBOBATb, NPeXae YeM HeyMeso CyeTUTbCs
BOKpYI 4YenoBeka.

5. Adexsamnocme u eedxciueocms. ObOpawantecb C AeTbMU C WHBANUAOHOCTbLIO MO
UMEHMU, a C NOAPOCTKaAMU U CTapLue - KaK CO B3POCSbIMU.

6. He onupaimeco na kpecro-xkonscky. OnNMpaTbCA WAW MOBUCHYTb Ha YbeW-TO
WHBaNMAHOW KONSACKE - 3TO TO Xe caMoe, YTO ONnpaTbCsl UM NOBUCHYTb Ha ee obnaaartene.

ViHBanupgHas konsicka - 9TO 4acTb HEMpUKacaemoro npoCTPaHCTBa YesloBeka,
KOTOpbIN €€ UCnonb3yeT.

7. Bnumamenvnocms u mepnenusocms. Pasropapusas C 4YesilOBEKOM, UCTbITbIBAKOLLUM
TPYAHOCTM B OOLLEHMW, CryllanTe ero BHMMaTenbHO. byabTe TepnenuBbl - XAUTe, NoOKa OH
caM 3aKOoHYMUT opa3sy:

He nonpasnante n He gorosapvBanTe 3a Hero.

He cTecHanTechb nepecnpaluvBaTth, ECNN Bbl HE NOHSANM cobecegHUKa.

8. Pacnonooicenue ons 6ecedvl. Korga Bbl rOBOpUTE C YENOBEKOM, MOSMb3YHOLWMMCA
WNHBANUOHOW KOMSICKOW MUIM KOCTbINIIMU, PacnosyioXNUTECh TaK, 4TobObl BallK 1 ero rnasa obinm
Ha ogHOM ypoBHe. Bam Oynmer nerye pasroBapuBaTb, a Bawemy cobecefHuKy He
noHagobuTcA 3anpoKnabiBaTh rosioBy.

9.  Ilpusneuenue snumanus. YTOObI NPUBNEYb BHUMAHNE YeNOBeKa, KOTOPbIN MI0X0
CNbIWNT, NOMaLINTE eMY PYKOW nam noxmnonante no nnedyy. CMmotpute emy npsamMo B rnasa u
roBOpuUTE YETKO, XOTH UMENTE B BMAY, YTO HE BCE MOAMN, KOTOPbIE MJSIOXO ChbiWwaTt, MoryT
yuTaTb No rybam. PasroBapuas ¢ TemMu, KTO MOXET untatb no rybam, pacnosioxutechb Tak,
4yTOObl Ha Bac nNagan CBET, U Bac pblI0 XOpoLwo BuaHo. NoctapanTtech, YTOObI BaM HUYEro
He MeLlano 1 HAYTO He 3acrOHANO Bac.

10. He cmywaiimecw, eciv CIy4alHO CKa3alM: «Yeuoumcsay WM. «Bol caviwaiu 06 smom...»
TOMY, KTO Ha CaMOM JCJIC HC MOXKET BUACTH WA CJIbIIIATD.

MepepaBasa 4TO-NMBO B PYKN HE3PAYEMY, HU B KOEM Chnyyae He roBopute: «Ilowynaii
omoy. [oBOpUTE 0BbIYHBIE CNOBA: «Ilocmompu Ha 3moy.

He roBopute 4yenoBeky Ha MWHBanMAHoOW Konscke: «lloowesocailnpoescail croday



(ocobeHHo, ecnu Bbl HaxoauTech B nomelleHnn!). FoBopute: «Ilpoxoou(me)/noooiiou(me)y.

Hpaeuﬂa amuxKkema npu oﬁmeuuu c unemudamu, ucnosimolearouwiumu mpybnocmu npu
nepeosudiceHuu.

* [loMHNUTE, 4TO WHBanNUAHaA KoOMACKa - HENpPUKOCHOBEHHOE MNPOCTPaHCTBO
yenoseka. He obnokauvMBamTecb Ha Hee, He TONkKaWTe, He KnaguTe Ha Hee Horu 6e3
pa3pelueHnsi. Hauyatb KaTuTb KONSICKY 6e3 cornacusi MHBanuaa - To Xe caMoe, YTO CXBaTUTb
1 NOHEeCTU YenoBeka 6e3 ero paspeLleHus.

« Bcerpa cnpalwumBanTe, HyXHa N NOMOLLb, Npexae YemMm okasaTb ee. [lpegnaranTte
NMOMOLLIb, ECITN HYXXHO OTKPbITb TAXENY0 ABEPb WX NPOMUTK MO KOBPY C AJIMHHLIM BOPCOM.

« Ecnn Bawe npennioxeHne O NOMOLLM MPUHATO, CAPOCUTE, YTO HYXHO AenaTb, U
YeTKO CneaynTe UHCTPYKLUNAM.

« Ecnn Bam pa3spewmnn nepensuratb KOMACKY, CHayana katute ee MefJieHHO.
Konsacka 6bICTpo HabupaeT CKOpPOCTb, U HEOXUAAHHbIN TONYOK MOXET MPUBECTM K noTepe
paBHOBECHS.

e Bcerma TO4HO ybexpantecb B [OOCTYMHOCTWM MeCT, rAe 3annaHMpOBaHbI
MeponpuaTusa. 3apaHee MOMHTEepPecymTecb, Kakme MOryT BO3HWKHYTb MpoOnembl Wnu
H6apbepbl U KaK UX MOXHO
YCTPaHUTb.

* He Hapo xnonaTtb YyenoBeka, Haxo4ALWeroca B MHBanNnOgHOM Kosisicke, no CrvuHe unu
no
nneuvy.

« Ecnn Bo3aMOXHO, pacnonoxumtech Tak, YToObl Bawn nuua 6binm Ha OAHOM YPOBHE.
N36erante nonoxeHus, Npn KOTOPOM BalLeMy cobecegHUKY HY>XHO 3anpoKuabiBaTb rofioBy.

. Ecnu cywecTtByloT apxuTekTypHble 6apbepbl, npegynpeaute O HUX, YTOoObl
YyernoBeK MMesT BO3MOXHOCTb NPUHMMATL peLleHns 3apaHee.

» [NMoMHUTE, YTO, KaK NpaBuno, y ngeun, UMeLWmMxX TPYOHOCTU Npu nepeaBuxeHnn,
HeT Npobnem co 3peHnEM, CITyXOM U MOHMMAHUEM.

* He pymante, 4yto HEOBXOAUMOCTb MONb30BATbCA WMHBANMAHOW KOJACKOW - 3TO
Tpareams. 310 cnocob cBob6OOHOro (€Ccnn HeT apXMTEKTYPHbIX 6apbepoB) NepeaBuXeHUus.
Ectb nioan, nonb3yowmecs UHBaNMOHOW KOMSICKOW, KOTOPble He yTpaTuian CrnocobHOCTU
XOOANTb W MOTyT nepeasuratbCA C MNOMOLLBbK KOCTbIlen, TpoCcTu u T.n. KONACKM OHWM
NCNonb3YOT ANs TOro, YTobbl 3KOHOMUTbL CUIbl ObICTPEE NepeaBUraThCs.

Hpaeuna, aimukema npu oﬁmenuu (4 uueaﬂuownu, umernwiumy Hapyuienue 3peHus uiu
nespavumu.:

* Mpepnaraa cBO NOMOLLb, HanpaBnANTE 4YenoBeka, He CTUCKMBAWTE €ro pyky,
nouTe Tak, Kak Bbl 0ObIYHO XxoauTe. He HyXHO xBaTaTb CNenoro YenoBeka u TawuTb ero 3a
coborn.

* Onuwnte, KpaTko, rae Bbl HaxoguTecb. [lpepynpexpante O NpPensaTCTBUAX:
CTYMEHSAX, NyXax, AMax, HU3LWNX NpuToNnokKax, Tpybaxu T. n.

* Nlcnonb3ynte, ecnu 3TO YMECTHO, dpa3bl, XapakTepuaylwme 3BYyK, 3anax,
pacctosHue. [enutecb yBUOEHHbIM.

« Obpawantecb ¢ cobakaMn-noOBOALIPAMU HE TakK, KakK C OObIYHbIMM AOMALLUHUMM
XWUBOTHbIMU. He KOMaHAyWTe, He TPoranTe u He urpanTe ¢ cCo6akon-NOBOALIPEM.

« Ecnu Bbl, cobrpaetech untatbh HE3pAYEMY YENOBEKY, CHayana npeaynpeaute ob
3TOM. [OBOpUTE HOpMarsbHbIM roflocoM. He nponyckante nHgopmaumio, ecnu Bac 06 3Tom
He NonpocArT.

« Ecnn 310 BaxXHOE NMCbMO MM AOKYMEHT, HE HYXHO Ana ybeauTenbHOCTU AaBaTb
ero notporatb. [NpUaToM He 3amMeHANTe 4YTeHue nepecka3oMm. Korga He3pauun 4venosek
AOMXEH noanucaTb [AOKYMEHT, npoyutante ero obs3atenbHo. VIHBanupHoOCTb He
ocBoboxaaeT cnenoro YyenoBeka OT OTBETCTBEHHOCTM, 0OYCOBNIEHHON JOKYMEHTOM.

» Bcerpa obpalyantecb HENOCPEACTBEHHO K YESIOBEKY, AaXe eCcnn OH Bac He

BUONT, @ He KErO 3pAYEMY KOMMNAHbLOHY.
« Bcerpa HasbiBante ceba un npeacrtasnanTe Apyrux cobecefHUKOB, a Takxe

ocTanbHbIX
npucyTCTBYOWMX. ECnn Bbl XOTUTE NOXaTb PyKy, CKaxute 06 3Tom.



- Korga Bbl npepsiaraete He3psiyeMy YenOBEKYy CECTb, HEe ycaxuBailTe ero, a
HanpaBbTe PyKy Ha CMWHKY CTyna Wiy noasiokoTHMK. He BoaguTe no noBepxXHOCTU ero
PYKy, a AanTe emy BO3MOXHOCTb CBOGOAHO noTporatb npeameT. Ecnu Bac nonpocunu
NMoMoYb B3ATb KaKOW-TO MpegMeT, He credyeT TsHYyTb KUCTb CNEnoro K npeamety u
6paTb ero pykom 3ToT NpeaMer.

« Korga Bbl obuwaeTecb C rpynnon He3paunx nogen, He 3abbiBante Kaxabln pas
Ha3blBaTb

TOro, K KOMy Bbl 0bpallaeTech.

« He 3acrtaBnante Bawero cobecegHvka BewaTtb B MyCTOTY: €Cnu  Bbl
nepemMeLlaeTecs,
NpeaynpeauTe ero.

° BHOJ’IHG HOpMa,J'II)HO ynOTpe6J'IﬂTI) CJIOBO (<CMOTp€TI>». I[J'Iﬂ He3p;1qero YCJIOBCKA 3TO
O3HA4YacT «BUACTH pyKaMI/I», 0CiA3aTh.

. W30eraiite  pacmjibIBYaTBIX  ONpEICNCHHMH W HHCTPYKIHMH, KOTOpble  OOBIYHO

COTIPOBOXIAIOTCS )KECTaMU, BbIpakeHUI BpoJie «CTakaH HaXOAUTCS TJE-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH OCEPEAUHE CTOTAN.

« Ecnn Bbl 3ameTunn, 4YTO He3pA4YMn YenoBek cbunca C MapupyTta, He
ynpaBnsanWTe ero ABWUXEHWEM Ha pacCTofHWW, NoAoMAuTEe U Nomorute BbibpaTbCA Ha
HYXHbIN NYTb.

« [lpn cnycke wnu nogbemMe MO CTyNeHbKkam BeauTe  He3psadvero
nepneHaukKynsapHo K HUM. lNepepsurasack, He genante pbiBKOB, pe3kux asmxeHun. Mpu
CONPOBOXAEHNM HE3PAYEro YenoBeKa He 3aknaibliBanTe pyku Ha3ag, - 9To Heyao6HO.

Hpaeuﬂa amukema npu oﬂmeuuu c uueanudamu, umerouwiumu Hapyuienue ciyxa:

» PasroBapvBasi ¢ 4enioBEKOM, Y KOTOPOro MSIOXOW CAyX, CMOTpUTE MPSAMO Ha
Hero. He 3aTemMHAnTe CBOe NULO M HEe 3aropaxuBauTe ero pykamu, Bosiocamu unu
KakuMmn-To npegmetamn. Baw cobecegHunK OOMXEH MMEeTb BO3MOXHOCTb Crneautb 3a
BblpaXeHneM BaLlero nmua.

o CyllecTByeT  HECKONbKO TUMOB U CcTerneHen rnyxotbl. COOTBETCTBEHHO,
cylecTByeT MHOro crnoco6oB obLeHNs ¢ NoabMuK, KOTopble NIoxo crbiwat. Ecnu Bbl He
3HaeTe, Kakow npeanoYyecTb, CNPOCUTE Y HUX.

+ HekoTopble nogu MOryT CchblliaTb, HO BOCMPUHUMAKOT OTAENbHbIE 3BYKU
HenpaBubHO. B aToM cnyyae rosopute 6onee rpoMKo U YeTKo, noadupas NoaxXoAsLLUNA
ypoBeHb. B aopyrom cnyyae noHagobumTcs NULlib CHU3UTb BbICOTY rofioca, Tak Kak YenoBek
yTpaTuUn cnocobHOCTb BOCMPMHUMATbL BbICOKUE YaCTOThbl.

* YT106bl NpMBEYbL BHUMaHUE YeroBeKa, KOTOPbIN MIIOXO CIbILUT, HA30BUTE ero

no umeHu. Ecnu otBeTa HET, MOXHO Crierka TPOHyTb YenoBeKa Unn Xe noMmaxaTtb pyKou.
« [oBOpUTE SACHO W PpOBHO. He HyXHO W3NUWHE noagyYepkKMBaTb YTO-TO.
KpunyaTtb,0c06€HHO B yX0, TOXE He Hafo.

« Ecnn yBac npocAaT noBTOpUTb 4TO-TO, MonpobynTte nepedpasnpoBaTb CBOE

npeanoxexHue. Micnonb3ymnte XecTbl.

« Ybegutecb, 4TO Bac MNOHSANW. He cTecHAWTeCb CNpocuTb, MOHSAN N Bac
cobecepHuK.

« Ecnn BblI coobuwaete wuHpopmaumio, KoTopasi BKo4yaeT B cebss Homep,
TEXHUYECKUIN NN OPYron CIOXHbIA TEPMWUH, agpec, Hanuwnte ee, coobwmte no dakcy
UIN SNEKTPOHHON NoYyTe nnu
nobbiM gpyrum cnocobom, Ho Tak, YTobbl OHa Gbina TOYHO NOHATA.

« Ecnu cywectBylT TPyoHOCTU NpU YCTHOM O6LIEHWMU, CNpocuTe, He OyaeT nu
npotue
nepenucbIBaTbCA.

« He 3abbiBanTe o cpefe, KOTopasi Bac OoKpyxaeT. B 60nbLunx nnm MHOromAHbIX
nomeLLeHnAX TPYAHO obLiaTbCca ¢ NogbMu, KOTOPbIE MAOXO CrblwaT. ApKoe ConHue nnu
TEeHb TOXe MOoryT 6bITb Hapbepamu.

¢ OueHb 4acTo rnyxue Nau UCNONb3YKT A3bIK XecToB. Ecnn Bbl obwaeTech
yepe3 nepeBofyuka, He 3abygbTe, 4YTO OOpawaTbCcA HaAO HENoOCPeACTBEHHO K



cobecefiHMKY, a He K
nepeBOAYNKY.
« He Bce nioan, KoTopble NSIOX0O ChnblwaTt, MOryT YntaTb no ry6am. Bam nyuwe

BCEro
cnpocutb 06 3TOM npu nepson BcTpeye. Ecnu Baw cobecegHuk obnagaet 3TuMm
HaBbIKOM, HYXHO cOo6noAaTb HECKONMbKO BaXHbIX npaBui. NMoMHUTE, YTO TONbKO TpU U3
[AECATU CNOB XOPOLLO NPOYMTbIBAOTCA.

* HyxHO cMOTpeTb B nuuo cobecefHuKy W TrOBOPUTb SICHO W  MEAJIEHHO,
ncnonb3oBaTh NpocTble hpa3bl n n3beraTb HECYLLLECTBEHHbIX CIOB.

* HyXHO .ncnonb3oBaTb BblpaxXeHWe nuua, XecTbl, TENOABUXEHWUs, eCnn XoTuTe
NOAYEPKHYTb MU MPOSICHUTL CMbICIT CKa3aHHOTO.

Ilpasuna smuxema npu obuieHuu ¢ JaOOLMU C MEHMAIbHOU UHEATUOHOCHDbIO (UHBATUOAMU,
UMEIOUUMU 3A0EPHCKY 8 PA3BUMUN U HPOOIEMbl 0OULCHUSA, YMCHBEHHBIE HAPYULEHUS):
* Mcnonb3ynte JOCTYNHLIN A3bIK, BblpaXanTecb TOYHO U NO Aeny.

*N36erante CnoBecHbIX LUTAMMOB M 06pa3HbiX BbipaXeHWU, ecnn TONbKO Bbl He
yBE€pEHbI B TOM, YTO Ball cobecegHUK C HAMU 3HAKOM.

» He roBopuTe cBbicOKa. He aymanTe, 4To Bac He NoMMyT.

«[loBOpPA O 3agadax WM MpoekTe, pacckasbliBaWTe Bce «No Lwaramy». [ante
BawweMy cobeceqHNKY BO3MOXHOCTb 00bIrpaTh Kaxabli Lwar rnocse 1oro, Kak Bbl 06 bACHUNN
emy.

*\cxoguTe n3 Toro, 4YTo B3POCIbll YESNOBEK C 3a4EePXKOM B pa3BUTUN UMEET TaKou
Xe onbIT, Kak 1 nbon apyron B3poCrbIn YenoBex.

« EcnuHeo6xoanmo, ncnonb3ymnTte unnctpauumn unu gotorpadcdun. byabTte rotosbl
NOBTOPUTb HECKOSBbKO pa3. He coaBanTech, ecnmn Bac € NEpBOro pa3a He MOHSAMNN.

» Obpalantecb ¢ 4enoBeKOM C npobnemamu pas3BUTUA TOYHO TaK Xe, Kak Bbl Obl
obpawanuck ¢ nobeiMm apyrum. B 6ecene obcyxaante Te Xe TeMbl, Kakne Bbl 0b6cyxaaeTe
Apyrumun ntogbMun. Hanprmep, nnaHbl Ha BbIXOAHbIE, OTNYCK, Noroga, nocneaHne cobbitms.

« OOb6palantecb HENOCPEACTBEHHO K YESTOBEKY.

*[lOMHUTE, 4YTO nOAM C 3aO0EepXKOW B pasBUTMM [OEeCnoCOoOHbl U MOryT
NnoanucbIBaTb [OKYMEHTbI, KOHTPaKTbl, roflocoBaTb, AaBaTb COrnacue Ha MeOMUMHCKYH
NOMOLLb U T. 4.

Hpaeuﬂa amuxkema npu oﬁmenuu C uueaﬂudamu, umernuwiumu ncuxuiecKue napymuenus:

MNMcnxuyeckne HapylleHust - He TO Xe camoe, YTO npobnembl B pa3BuTuun. Jlioam c
ncuxmyeckummnpobnemamm MoOryT MCMbITbiBaTb  3MOLMOHANbHbIE PacCTPOMCTBA  MIK
3aMellaTenbCTBO, OCMOXHSALLUNE NX XU3Hb. Y HUX CBOM O0COObLIN U N3MEHYMBBLIN B3rNa, Ha
MUp.

e He Hapo pgymaTtb, 4TO NOAM C MNCUXMYECKUMU HapylleHusMu obasaTenbHo
HyXOalTCs B AOMNOMHUTENbHON NOMOLLM U crieuManbHOM obpalleHuu.

« Obpawantecb C NOAbMU C NCUXMYECKUMM HAPYLUEHUSIMU KAk C NMYHOCTAMU. He
HYXHO AenaTb NpexaeBpPeMEHHbIX BbIBOJOB Ha OCHOBAHUM OMbiTa OOLWEHUs C Opyrumu
nabMn ¢ Takon xe oopMoun MHBaNUOHOCTN.

* He cnepyet gymatb, 4TO noaM C NCUXUYECKUMWU HapylleHuamu bonee ppyrux
CKINOHHbI K Hacunmio. 310 Mud. Ecnm Bbl gpyxentobHbl, oHM O6yayT 4yBCcTBOBaTb cebs
CMOKOWHO.

e HeBepHO, 4TO nOOM C NCUXMYECKMMM HapYLIEHMAMW WMEKT npobnembl B
NMOHUMaHMM UITN HUXE MO YPOBHIO UHTENNEKTA, YeM OONbLUMHCTBO Noaen.

* Ecnn 4enoBek, MMewLMN MCUXNYECKME HapYyLIEHUSA, PacCTPOEH, CrpocuTe ero
CMOKOWMHO, YTO Bbl MOXETE caenaTtb, YToObl MOMOYb EMY.

* He roesopute pe3ko C 4YenloBEKOM, UMELLMM MNCUXMYECKNE HapyLleHuda, faxe
ecnuy Bac
€CTb AN1A 3TOr0 OCHOBAHMA.

Ilpasuna ’>muxema npu oo0uwgeHUU ¢ UHBATUOAMU, UCHBLIMBIEAIOUWUMU MPYOHOCHU 6 Peuesoll
KOMMYHUKauyuu:

* He urHopupyute nogen, KOTopbiM TPYOHO rOBOPUTb, MOTOMY YTO MOHATb MX - B
BaLLMX UHTepecax.

* He nepebuBalite n He NonpaBnanTe YenoBeka, KOTOPbIA UCTbITbIBAET TPYAHOCTU B



peun. HaunHanTe roBopuTb TOMbKO TOrAaa, koraa ybeautecb, YTO OH yXe 3aKOH4YMN CBOK
MbICIb.

* He nbiTantecb yckopuTb pa3roBop. byabTe rotoBbl K TOMYy, 4YTO pa3roBop C
4YerloBEKOM C 3aTPyAHEHHOM peudblo 3aMMeT Yy Bac 6onblle BpemeHu. Ecnu Bbl cnewwte,
nyyie, NU3BMHUBLLMCH [OroOBOpPUTLCA 06 00LWEeHUn B Apyroe Bpems.

« CMOTpUTE B NNLO cobeceHUKy, NoaaepXuBanTe BulyarnbHbll KOHTaAKT. OTaanTe
3TON Oecepe Bce Balle BHUMaHME.

« He pymaiite, 4TO 3aTpyAHEHUSI B peYM - NoKa3aTeslb HU3KOro YPOBHSA MHTENNeKTa
yenosekKa.

« Crapaiitecb 3agaBaTb BONPOCHI, KOTOPble TPEDBYIOT KOPOTKMX OTBETOB WUIN KUBKA.

« He nputBopsinTecb, ecnu Bbl He MOHSANM, YTO BaM ckaslanu. He cTecHsimTecb
nepecnpocuTb. Ecnu Bam cHoBa He yaanocb NOHsITb, NOMNPOCUTE NPOM3HECTH CoBO B bonee
MeOJSIeHHOM Temre, BO3MOXHO, No 6ykBam.

 He 3abbIBaiiTe, YTO YeNoBEKY C HApYLLEHHOW peybio TOXe HYXHO Bbicka3aTbcs. He
nepebuBaliTe ero u.He noaaenanTe. He ToponuTe roBopsLLEro.

« Ecnn y Bac BO3HUMKaOT npobnembl B OOLIEHWM, CNPOCUTE, He Xo4yeT nu Ball
cobecefHVK Ucnosb3oBaTb APYro cnocob - HanucaTtb, HanevyaTaTb.
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